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Request for Information (RFI) 
VACA-2B-23-0003 
Office of the Surgeon General (OSG) 
Occupational Health Support Services 


1. INTRODUCTION. It is-the Virginia Contracting Activity (VACA) intent to obtain 
information pertaining to the.state of the industry for providing: ten Anomalous Health 
Incident (AHI) support staff. One contractor must be a credentialed Physician Assistant 
(PA). One contractor must be a credentialed Registered Nurse (RN). One contractor 
must be a Certified Industrial Hygienist (CIH). The Government also requires.one 
Medical Technician, one AHI Lead Case Manager, and five AHI Case Managers to 
support OSG mission. 


2. PURPOSE. This document serves.as the RFI of the VACA contractor community 
pursuant to FAR 15.201(e) “Exchange with industry before receipt of proposals”. 
Responses to this RFI will -be assessed to identify sources that are considered best 
qualified to meet future requirements. Best.qualified sources are those sources which 
demonstrate the greatest depth and breadth of skills, experiences and knowledge relevant 
to the mission, goals, and objectives of the VACA. 


3. BACKGROUND. In response to direction by the Director of National Intelligence 
(DND, OSG requires specific expertise in identifying safety and health issues to ensure 
safe and healthful working conditions are maintained throughout the VACA enterprise. 
The safety and health functions require critical technical support to ensure that health and 
safety is maintained throughout VACA establishments occupied by VACA employees. 
The ten. AHI Support Staff will ensure that VACA employees are working in a safe and 
healthy working ‘environment. 


4. (U) ANTICIPATED SCOPE OF WORK, The VACA anticipates releasing a Request 
for Proposal (RFP) that will establish requirements for the award of Labor Hour contract 
for support in the following AHI areas: 


= One credentialed Physician Assistant (PA) 


o. Supports intelligence community missions through the collection of 
Medical Intelligence (MEDINT) used to inform VACA leadership.on 
health-related impacts to VACA intelligence production and operations. 


© Serves as.a clinical advisor to the Surgeon General, Mission Services 
Directorate. Assists and enables Executive Leadership to make critical 
employee safety and force health protection decisions that balaice clinical 
tisk against operational intelligence requirements. Critical to the analysis 
and development of strategic planning and direction impacting the 
agency's combat support capabilities. 


Version 1.0 October 2019 
UNCLASSIFIED 


UNCLASSIFIED 


o Serves as leads. clinician for conducting clinical baselining and medical 
response to AHI affecting intelligence operations in CONUS and 
OCONUS. Responsible for all operational functions of the AHI Program 
(e.g., policy implementation, ops tempo, procedures, workforce response, 
workflows, analytical deliverables). Assists Surgeon General in medical 
evacuation of intelligence assets from sensitive missions in austere 
locations. Leverages MEDINT to ensure force health protection and 
medical readiness of intelligence assets to operate worldwide. 


o. Represents the Surgeon General’s Office at Defense Health Agency 
(DHA), DoD, ODNI, and other Intelligence Community meetings relating, 
to the. AHI program and other medical readiness forums impacting 
intelligence operations, as required. 


o. Perform a physical examination as pertinent, modifying the examination 
for the nature of the complaint or problem, age/sex of patient and physical 
condition of patient. 


= One credentialed Registered Nurse (RN) 


fo) 


Supports intelligence community missions through the collection of Medical. 
Intelligence (MEDINT) used to inform VACA leadership on health-related 
impacts to VACA intelligence production and operations. 


Supports the physician/Physician Assistant (PA) clinical adyisor to the 
Surgeon General, Mission Services Directorate. 


Assists the PA in reviewing medical intelligence data‘and preparing force 
health.protection recommendations for the Surgeon General to inform 
decisions impacting intelligence operations. 


Assists in the analysis. and development of strategic planning and direction 
impacting the agency's. combat support capabilities. 


Supports clinicians for conducting clinical baselining and medical response to 
AHI affecting intelligence operations in CONUS and OCONUS. Key enabler 
to the operational functions of the AHI Program (e.g., policy implementation, 
ops tempo, procedures, workforce response, workflows, analytical 
deliverables). 


Assists Surgeon General in medical-evacuation of intelligence assets from 
sensitive missions in austere locations. Leverages MEDINT to ensure force 
health protection and medical readiness of intelligence assets:to operate 
worldwide: 
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o Represents the Surgeon General’s Office-at Defense Health Agency (DHA), 
DoD, ODNI, and other Intelligence Community meetings relating to the AHL 
program and other medical readiness forums impacting intelligence 
operations, as required. 


© Implements nursing and physician’s orders in a timely and accurate manner 
for patients with complex nursing care needs. 


= One certified Industrial Hygienist (CEH). 


© Provide technical expertise and advice to the agency and contractor personnel 
ona broad range of industrial hygiene matters, including but not limited to 
occupational health issues relating to Chemical, Biological, Radiological and 
Nuclear (CBRN) detection and protection. 


© Use provided indoor air quality (IAQ) testing equipment to monitor:and test 
air quality in VACA facilities. 


o Test IAQ equipment annually as prescribed by manufacture 
recommendations. 


o Conduct Hazard Inspections — Conduct comprehensive Safety and Health 
Inspections in 


© In accordance with (IAW) the requirements outlined in 29 CFR 1910, 1926, 
1960, DoDI 6055.1, the National Fire Protection Association (NFPA) LSC 
101, and other publications as applicable. 


1. Inspect each work site, building, module; room, office and work 
space, mechanical area within primary VACA NCR facilities to 
identify hazards, safety risks causing mission degradation, and non- 
compliance with standards. 


2. Conduct complex research using technical testing and monitoring 
equipment along with publications to determine air. quality, The CIH 
will coordinate with related occupational health specialists to develop 
technical bulletins, instructions, regulations:and sections of field 
manuals for the agency personiiel. The CIHs have the discretion to 
use checklists using research results, note pads, or other 
documentation means (electronic only when approved); so, they can 
document findings during inspections: Testing equipment will also be 
used to collect information. The CIHs will interview 10-20 percent of 
occupants who-are present to verify required safety training has. been 
received, personal protective equipment has been issued as 
appropriate, and evacuation procedures are well known. 
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. Review and analyze complex data collected to predict the probable 


effects of exposures on the health and well-being of workers, and 
recommends controls and preventive measures. Prepares response 
mariagement for a variety of exposures including ‘chemical, physical, 
and biological stresses. 


= One Medical Technician 


° 


Supports intelligence community missions through thé collection 
of MEDINT used to inform VACA leadership on health-related 
impacts to VACA intelligence production and operations. 


Supports the physician/Physician Assistant (PA) clinical advisor to 
the Surgeon General, Mission Services Directorate. 


Assists the clinical staff in reviewing medical intelligence data and 
preparing force health protection recommendations for the Surgeon 
General to inform decisions impacting intelligence operations. 


Provides technical expertise to enable medical planning to support 
worldwide intelligence operations. 


Coordinates medical logistics requirements and resources to 
support intelligence operations in austere conditions. 


Perform moderately difficult and complex laboratory examinations 
and procedures. 


L. 


2. 


3. 
4, 


Manage patient results status by verifying and certifying 
results. 

Set up and calibrate various analyzers and run’quality 
control samples on all ifistruments. 

Perform automated complete blood counts. 

Perform a variety of microscopic, macroscopic and 
chemical analyses in Urinalysis. 


= One AHI Lead Case Manager 

© Performs lead analysis‘of AHI (ic. Havana syndrome) threats 
from multiple sources.and disciplines across the agency and 
Intelligence Community. Places intelligence information in 
context and draw insights about possible implication. 
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activities.and time sensitive operations. 
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o Responsible for acquiring and demonstrating patient case 
management expertise and knowledge of DoD and federal. 
héalth care programs to improve the-quality of patient care, the 
use of resources, and to facilitate compliance with internal and 
external requirements and standards; acquiring and 
demonstrating strength in-the areas of interpersonal relatioiis, 
critical thinking, problem solving and conflict resolution; 
collaborating with other case managers, other treatment teams, 
and other clinical and administrative staff as needed to-ensure 
patient care needs are met. 

1. Obtain and maintain appropriate Privacy Act and 
HIPAA training/certificates 

2. Maintain proper storage and safeguarding of case 
information. Capture.and maintain —_casedata and 
conduct data analytics for relevant reports. 

3. Provide guidance and recommendations to supervisors 
regarding AHI case management. 

4. Provide regular updates on the status of cases and any 
other issues requiring leadership decision-making. 

5. Conduct Medical Interviews. 

6. Coordinate with and conduct handoff of affected 
individual with OCI for debriefing. 

7. Draft and coordinate Treatment Referrals and 
Secretarial Designations as needed and appropriate. 

8. Communicate.and obtain proper medical information 
release authorization as needed. 

9. Conduct follow up interviews with Affected Individuals 
to ensure parties ate receiving proper care. Conduct 
post-treatment surveys. 

10. Prepare relevant reports and respond to RFs in a timely 
manner, 


= Five AHI Case Managers 


o. Performs analysis of AHI (i.e. Havana syndrome) threats from multiple 
sources and disciplines across-the agency and Intelligence Community. 
Places intelligence information in context and draw insights about possible 


implication. 


o Responds to. RFI, and submits intelligence collection to national.assets in 
Support of planning and operations. 


© Provides intelligence analysis and support to Agency planning activities 
and time sensitive operations. 
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o Responsible for acquiring and demonstrating patient case management 
expertise and knowledge of DoD and federal health care programs to. 
improve the quality of patient-care, the use-of resources, and to facilitate 
compliance with internal and external requirements and standards; 
acquiring and demonstrating strength in the areas of interpersonal 
relations, critical thinking, problem-solving and conflict resolution; 
collaborating with other case managers, other treatment teams, and othier 
clinical and administrative staff as needed to ensure patient care needs are 


met: 
1. 


2. 


10. 


Obtain and maintain appropriate Privacy Act and HIPAA 
training/certificates 

Maintain proper storage and safeguarding of case 
information. Capture and maintain case data and. 
conduct data analytics for relevant reports. 

Provide guidance and recommendations to. supervisors 
regarding AHI case management. 

Provide regular updates on the status of cases and any other 
issues requiring leadership decision-making. 

Conduct Medical Interviews. 

Coordinate with and conduct handoff of affected individual 
with OCI for debriefing. 

Draft and coordinate Treatment Referrals and Secretarial 
Designations as needed and appropriate. 

Communicate and obtain proper medical information 
release authorization as needed. 

Conduct follow up interviews. with Affected Individuals to 
ensure parties are receiving proper care. Conduct post- 
treatment surveys. 

Prepare relevant reports and respond to RFIs in a timely 
manner. 


5, INFORMATION DESIRED. It is requested that interested and qualified sources 
respond with a capability synopsis broken into the following sections: 


a. Relevant Corporate Knowledge/Experience related to the services identified above: 


(1) Identify no more than five (5) relevant contracts held within the last five years, 
For-each conttact provide: 
(a) the contract number and awarding agency/office; 
(b) the Full Time-Equivalents (FTEs) provided; 
(c):the subcontractors that-were on the team and their:% of participation; and 
(d) the name, address, commercial phone-number, classified and unclassified e- 
mail addresses of the contract officer and the contracting officet’s 


represenitative. 
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(2) Describe the specific nature of the support provided and explain why it is 
relevant. 


(3) Describe how. corporate knowledge/experience gained through contract 
performance could be a benefit to the VACA in the future. 


Note: Ary other specific and relevant information about this particular area of 
interest that would improve the consideration and evaluation of the information 
presented is desirable. Interested organizations must demonstrate and document, in 
any capability statements submitted, extensive experience with and the ability to 
perform the above tasks. 


b. For relevant employee skills/experience address the following: 


(1) Identify and describe-specific skills and experience of its employees that are 
relevant to the mission of the VACA. 


(2) Describe why skills and experiences are relevant. 


(3) Describe how employee skills and experience could benefit VACA’s mission in 
the future. 


c, The facility clearance held by the company. 


d, For personnel availability describe the availability of a minimum of fifteen TOP 
SECRET/SI/TK-cleared personnel meeting the requirements of DCID 6/4 eligibility 
and possessing skills needed to fulfill these requirements. Synopsized resumes, no 
longer than one page in length, should be used. Individuals’ names are not required 
to be on the resumes. Resumes will not count against the total page count. 


e, Potential Teaming Arrangements (if applicable) 


(1) Describe whether the company would intend to fulfill the subject requirement 
alone, or whether'a teaming arrangement would be anticipated (the Government 
recognizes that one contractor may or may not possess.all the necessary 
knowledge, skills, and ‘experience needed to fulfill future Statement of Work 
objectives). If knowledge, skills or other expertise may be obtained through 
teaming arrangements, it is sufficient to describe the additional expertise gained 
through the teaming but the team members need not be identified. 


(2) Explain how knowledge or experience gained through teaming will benefit the 
VACA. 


f: Identify any known, or potential, organizational conflicts of interest (OCI) that may 
result froma successful offer, and briefly describe how the OCI will be mitigated. 
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g. Recommended Source Selection Criteria and solicitation comments (response. to this 
section is optional) maybe provided to address any or all of the following: 


(1) What contract type does the contractor recommend for acquisitions that will fulfill 
this type of requirement in the future. 


(2) What are recommended for evaluation criteria (solicitation Section M) for award 
of contract(s) resulting from this-requirement. 


(3) What approaches.are recommended for motivating performance. 


6. (U) ANTICIPATED ACQUISITION MILESTONES, Should the Government decide 
to award a contract(s), it will be subject to the availability of FY23 funding. 


7. SUBMITTAL INSTRUCTIONS 


a, All capability statements submitted in response to this: RFI are to: be received no later 
than. 1600 DC. LOCAL TIME (EST) on 25 February 2023. To aid the Government 
review, submissions are limited to no more than 20 pages. Synopsized resumes will 
not count against the page limitation. A page is defined as.each face of an 8-1/2 x 
11-inch sheet with information contained within an image area of 7 x 9 inches: 
Type size shall be a 12-point proportional font. Briefings and/or briefing charts in. 
lieu of written responses are not desired. Tables, charts, graphs, VACAgrams and 
figures shall be used wherever practical to depict organizations, systems and layout, 
implementation schedules, plans, etc. These displays shall be uncomplicated, 
legible and shall not. exceed 8-1/2 x 11 inches. Foldout pages shall not-be used. For 
tables, charts, graphs and figures, the text shall be not smaller than 12-points. 
Elaborate formats, bindings or color presentations are not required. Elaborate 
brochures or documentation, binding, detailed art work, or other embellishments.are 
not required nor-are they desired. Classified responses are acceptable but not 
required. Respondents should provide their responses in both hardcopy and 
softcopy form. Respondents should provide one original hardcopy and one 
softcopy submission. 


b. This notice is for information and planning purpose only and does not commit the 
Government to-any contractual agreement. This is not a request for proposal. The 
Government does not intend to award:a contract based-on responses under this 
announcement nor otherwise pay for preparing any information sent for the 
Government use. Any proprietary information should be so marked. Interested 
offerors. presenting a capability statement must provide the following: 

1) company name and address; 

2) point of contact; 

3) phone/fax/email; 

4) NAICS Codes, 

5) business size and status, type of small business if applicable (e.g. 8(a), 
women-owtied, HUB Zone Small Business, etc.) and 
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6) capability information in response to the requirement. 


c. Email responses to uduak.obotette@dodtis.mil and natalie. yacoub-pugh@dodiis.mil. 


8. BIDDERS CONFERENCE: The government does not intend to conduct a Bidders 
Conference. 


9. QUESTIONS. All questions are to. be submitted to the contracting specialist. The 
Government will endeavor to respond to all valid questions submitted. 


10. POINTS OF CONTACT 
Contract Specialist: 


Uduak Obotette 
uduak.obotette@dodiis.mil 
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